
TLDallas 
INSURANCE  SINCE  1919 

 

Insurer / Loss Adjuster Contact Details 

for Office / Out of Office 

 
BUSINESS INSURANCE 

 
Ageas 

Fleet - 0345 125 8833 

Property – 0345 122 3283 (Gloucester office) or 0345 415 0495 (Eastleigh) schedule confirms which 
office 

 
AIG 

Travel - 020 7954 7000 

 
Allianz, Aviva, Zurich 

Property - Sedgwick (was Cunninghams) - Kevin Hurley 07766 511192 or Richard Hobson 07825753 

513 

 
Allianz 

Fleet - 0344 3914093 

 
ANDI (Aioi Nissay Dowa Ins UK Ltd) 

Fleet - Davies - 0344 3712365 

 
Aviva 

Fleet - 0800 246 876 

 
AXA, Allianz, Zurich, Aviva 

Property- Questgates 0121 411 0535 (automatically transfers to out of office and on call adjuster can 

be instructed). 

Anything urgenUmajor loss Kevin Leake 07808 041217 

 
AXA 

Fleet - 0345 900 4185 opt 1 

 
Axis Property Owners scheme 

Property- Questgates 0121 411 0535 (automatically transfers to out of office and on call adjuster can 

be instructed). 

Anything urgenUmajor loss Kevin Leake 07808 041217 

 
Book Scheme 

Property/Household - Quadra 0161 838 6600 

Books etc. Fine Art Specie Adjusters Ltd - 02380 428833 (Philip Austin) 

 
Chubb 

Travel 0345 841 0056 

 
ERS 

Motor - 0330 123 5992 

 
Hiscox 

Property - 01206 773 899 



LV 
Fleet 0800 678 1770 

Property 0800 028 5168 

 
Markel 

0345 355 2227 /  or claimsuk@markel.com 

 
QBE 

Property 0800 085 3187 

Motor 0808 100 8181 

 
RSA 

Property under £100K 0330 102 4100 

RSA have their own internal Loss Adjusters but will also use Sedgwicks 

Fleet 0330 100 0565 or 0330 102 4203 emergency assistance 

 
 
 

 

PERSONAL INSURANCE 

Ageas 

Home 0345 165 5753 

Motor 0345 122 3018 

 
Aviva 

Private Clients Home 0800 051 1750 

Standard Home 0345 030 6945 

Private Motor 0800 678 999 - option 3 for new motor 

 
Azur 

Household and Travel (non-medical emergencies)- 0203 319 8999 or 

email pcqclaims@azurpcq.com - 
Travel (medical and other emergencies) -  +44 1273 721385 or email pcgclaims@azurpcq.com 

 
Chubb 

0800 018 0678 or email masterpiece-claims@chubb.com 

 
Hiscox 

Household - 01206 773 776 or email property.claims@hiscox.com 

Motor 0800 840 2405  or email enquiries@hiscoxmotorclaims.co.uk 

  Travel +44 (0) 207 902 7120 
 

Horizon 

0345 894 2911 Davies management Systems 

 
RSA 

Clearchoice 0330 102 4010 

Preferred Choice 0330 102 2831 

 
ZPC 

0800 096 9999 - zpc.claims@uk.zurich.com 

Medical emergency +44 179 350 2003 
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