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	Credit  Risk  Questionnaire

	1
	Company Name -  
	Co. Reg. No.  

	
	Address –   

	
	Contact -  
	Tel:  
	Fax:  

	
	

	2
	Description of Trade -  

	
	

	3
	Your estimated insurable sales (excl. any  inter-company and VAT) for the next 12 months 

	
	Domestic sales - 

	
	Export sales - 

	
	

	4
	If you export, please attach details of individual export markets and sales made to each

	
	

	5
	Past Analysis

	
	Financial period
	Year to Date


	Last Year


	Previous Year


	Previous Year



	
	Actual sales 

(excl. inter-co)
	
	
	
	

	
	Bad debt losses
	
	
	
	

	
	Largest loss
	
	
	
	

	
	Name of largest loss
	
	
	
	

	
	No. of losses
	
	
	
	

	
	

	6
	What are your normal payment terms?
	

	
	What are your maximum payment terms?
	

	
	

	7
	Do you have any accounts causing concern?


(If yes please attach details)
	Yes / No

	
	Do you include an “all monies”  Retention of Title in your terms and conditions?
	Yes / No

	
	Do your contracts include work in progress?


	Yes / No

	
	

	8
	Please attach a current aged debtor list showing individual and outstanding balances

	
	

	9
	Top Ten Customers

	
	Company Name
	Country
	Co. Reg. No.
	Credit Limit Required
	Annual Sales

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	

	
	Name   
	Position   
	Date   

	
	
	
	


	Explanation for completion of the Credit Risk Questionnaire

Section

1. Please state the address and fax number that would be used for correspondence.


2. A summary of the products and services your company provides.


3. An estimate of insurable turnover is needed, split by UK and Export.  The figures should exclude VAT and any inter-company sales.  As it is insurable turnover, any proforma or cash in advance sales should be excluded and if you already insure any sales to companies where you hold a formal nil limit. 


4. If you export to more than one market please also provide a list giving the estimated turnover into each market. This will allow us to assess which underwriters are suitable to provide cover and the level of political risk involved.


5. Historical bad debt and trading figures are important in costing the product. Please use total turnover excluding VAT and list bad debts incurred. These should be bad debts arising from company failures such as insolvencies, voluntary arrangements etc but not amounts written off due to disputes. 


6. Self explanatory


7. Self explanatory


8. This information is used to produce an aged debt breakdown that bands debts by value, which is important when deciding upon the best policy structure. If possible please provide a list of the outstanding balances for each of your customers in Excel spreadsheet form and e-mail this to us. If this cannot be done please forward a hard copy by post and we will do the breakdown manually for you.


9. Please list your key customers, and if already insured please include a few where the limit has been difficult to negotiate. This ensures that any competing underwriter has to work hard not just on the premium but also the limits. It also allows us to have a negotiating tool with the holding underwriter if the competition can do better credit limits.

If you need any assistance in completing the questionnaire please do not hesitate to contact us





	Data Protection
Where T L Dallas & Co Ltd is provided with personal data the data will be held securely and in confidence.

The information will be used to arrange and administer insurance cover for you.  All the information requested is necessary to arrange the insurance.  It will be disclosed to insurers and their representatives for this purpose only.  From time to time industry regulators and our auditors may require us to disclose some or all of the information for legal or regulatory purposes.

We may use your telephone contact details to contact you in preparation for renewal of your insurance or to tell you about other products or services which we might consider to be of interest to you.

We may share your information with other companies in the TL Dallas Group, to inform you about other products and services, which we consider might be of interest to you.

We may also use and disclose the information for statistical analysis, but in that case you would not be identified personally.

We have processes to protect our customers and ourselves against a variety of crime, including fraud.  We participate in initiatives to prevent fraudulent applications for insurance cover and fraudulent claims. We may share your information to help prevent crime.

If you are in any doubt as to your business obligations under the data Protection Act 1998, you are advised to seek advice or visit www.dataprotection.gov.uk.


T L Dallas & Co Ltd is authorised and regulated by the Financial Services Authority
TL Dallas & Co Ltd


Dallas House


Low Moor 


Bradford


BD12 0HF


Tel: 01274 465500      Fax: 01274 465575


e-mail:  jacky.fellows@tldallas.com


www.tldallas.com
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