POST CLAIM FORM

Policy No:  _________________________ Client No: _________________  Renewal date: ____________  Class: _________

IMPORTANT

YOU MUST NOTIFY THE POST OFFICE/COURIER IMMEDIATELY YOU ARE MADE AWARE OF ANY LOSS/DAMAGE

	SENDER
	NAME
	

	
	TRADE / BUSINESS
	

	
	ADDRESS / TEL NO
	


	ADDRESSED TO
	NAME
	

	
	ADDRESS
	

	
	
	

	
	
	


	DESCRIPTION OF GOODS
	

	
	NO OF ITEMS DESPATCHED __________ NO OF PARCELS  ____________

	
	RECEIPT OBTAINED (YES/NO) 


	                                                                   DATES
	HANDED IN/POSTED  ____________________________________________



	DESPATCH DETAILS
	POSTED AT ___________________________________ (POST OFFICE)



	
	SERVICE USED  _____________________ RECEIPT NO  _______________


	CLAIM FOR
	LOSS OF ______ PARCELS, DAMAGE TO  ______  PARCELS



	
	SHORTAGE FROM  ______  PARCELS, NUMBER ITEMS MISSING  ______



	
	NUMBER ITEMS DAMAGED  ______

	
	

	
	
	

	IMPORTANT:  PLEASE ATTACH TO ASSIST IN PROMPT CONSIDERATION OF YOUR CLAIM:-
	
	DATE POST OFFICE/COURIER ADVISED OF LOSS OR DAMAGE

	
	
	

	1.  ANY CORRESPONDENCE WITH POST OFFICE/COURIER
	
	__________________________  20  _____

	2.  COMPLAINT FROM CUSTOMER
	
	

	3.  COPY OF INVOICE & COMPILATION OF CLAIM WHEN 

     NECESSARY
	
	


SUPPLY DETAILS OF CLAIM OVERLEAF AS APPROPRIATE

POST CLAIM FORM

	CLAIM DETAILS
	INVOICE PRICE
	£  _______________________



	
	VAT
	£  _______________________



	
	TOTAL:
	£  _______________________



	
	IF DAMAGED - COST OF REPAIRS
	£  _______________________



	
	VAT
	£  _______________________



	
	TOTAL:
	£  _______________________



	
	VALUE OF SALVAGE
	£  _______________________



	
	VAT
	£  _______________________



	
	TOTAL:
	£  _______________________



	
	AMOUNT OF POSTAGE
	£  _______________________



	
	TOTAL CLAIM:
	£  _______________________

	
	
	


VALUE ADDED TAX

IN GENERAL, NO VAT IS CHARGEABLE WHERE A REGISTERED TRADER CAN SHOW THAT GOODS BELONGING TO HIM HAVE BEEN ACCIDENTALLY LOST, STOLEN OR DESTROYED BEFORE TAXABLE SUPPLY TAKES PLACE.

IF GOODS ARE LOST WHILST IN TRANSIT TO A CUSTOMER THE SUPPLIERS’ LIABILITY TO VAT DEPENDS ON THEIR TERMS OF THE CONTRACT AND ON WHETHER OR NOT HE HAS ISSUED A TAX INVOICE.

IN THE CASE OF DAMAGED GOODS BEING RESOLD BY A REGISTERED TRADER, THE SUPPLIER WILL HAVE TO ACCOUNT FOR OUTPUT TAX ON THE SUPPLY.

VAT GENERAL GUIDE NOTICE 700 PARAGRAPH 36 DEALS WITH “LOSSES” AND PARAGRAPHS 30 AND 31 EXPLAIN WHEN A TAXABLE SUPPLY TAKES PLACE.

REGISTERED PERSONS SHOULD RETAIN, FOR PRODUCTION TO THE APPROPRIATE OFFICER OF CUSTOMS AND EXCISE, SUCH DOCUMENTS AS WILL FULLY SUPPORT ANY CLAIM FOR RELIEF FROM VAT.

I/We declare the above statements are true and complete in every respect and I accept that TL Dallas (City) Ltd are acting for both the Policyholder and the Underwriter.

DATE:  ______________________
SIGNATURE OF INSURED  _____________________________________________





NAME IN FULL (PLEASE PRINT)  _________________________________________

